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CHAPTER III

RESEARCH METHODOLOGY

In this chapter, the writer presents research design, subject of research, variable and source of data, data collecting method and instrument, and data analysis. 
A. Research Design
 Before going to point of the research design, it is better to know the definition of research. Azwar (2001) states, “Research is the sequences of the science activities in order to solve a certain problem.” Meanwhile, Ary (1985) states that “research is the application of the scientific approach to the study of a problem. It is a way to acquire dependable and useful information” (Ary,1985:21). Then, research is one of alternative ways that is done to investigate and to improve knowledge. 

Research is the process of step combination which is done systematically and logically to get the solution of the problems or to get the answer from the certain question. The step done has quality that fulfills the requirements of conducting qualitative research and the conclusion is not doubted.

This study belongs to descriptive research. Descriptive research is a research that makes description about phenomenon, fact or events systematically and accurately dealing with the characteristic of a certain population or area. According to Ary (1985), “descriptive research is the research that describes and interprets “what is”. Its major purposes is to tell “what is” (Ary,1985:  26), means that descriptive research is a research which is conducted to describe and interpret existing condition. In this research, the researcher tries to picture out what is the condition, activity and all events in the real field objectively.
Conducting something also has the goal. The goal of descriptive research is stated by Creswell (2009:175) as follow:
The purpose of the descriptive research is to help the description become systemic, factual and accurate about the fact and population in certain area types. Qualitative researchers typically gather multiple forms of data, such as interviews, observations and documentations.
Descriptive research makes the data become systematic actual and accurate, because in this study the researcher is helped to gather the data by direct interview, observation her or himself in the real field and also has documentation .
 This study uses descriptive design with qualitative approach. Mantja (2005:13) states that “qualitative approach is procedure of research that produces a descriptive data in writing focus that deals with human being or human speech and his behavior that is appeared.” 
The research design of this research is descriptive design with qualitative approach. In line with the objective of the research, this study provides the description of application on EAGLE’s speaking program in SMPN 2 Tulungagung.

B.  Data and Data Source
1. Data

Suharsimi Arikunto (2006) says, “Data is the result of research recorded in number and fact”. The collected data must be relevant with the formulated problem. In this research, researcher uses qualitative data because the data is in the form of fact. So, the data in this study can be gotten from interview transcript, observation, and documentation.
2. Data Sources

The sources of data are very significant in the research. The researcher will not be able to get information without knowing sources of data. Arikunto (2006 ) states that “sources of data are subjects who give the data or information or where the data are gotten from.” 
The provided of data sources are very significant for the success of the research. Sources of data are needed to get and gain the data which has the important role to arrange the valid result of study. 
Information or data can be divided into two, based on the sources of data or where the information or data come from. They are primary data and secondary data.
a. Primary data 


Primary data is the data which is collected by researcher directly from her own observation. In this research the primary data can be gotten from the direct observation and interviewed with the manager of EAGLE about the application of the English speaking program. Based on the explanation, the primary of data sources in this study are the information about teaching and learning strategies in speaking used by EAGLE for the Cambridge Class at SMPN 2 Tulungagung. 
b. Secondary data 


Secondary data is data which support and complete the primary data. Suryabrata (1995) states that “secondary data are usually in the form of collecting of document.” These data are captured from some books, document reference, such as material and syllabus. Based on the explanation the secondary of data sources in this study are books, pictures, syllabus, curriculum  and history of EAGLE (English Training and Education Center). 
C. Data Collecting  Method and Instrument
In doing the research, the researcher uses some methods and instruments to help her work easier, more effective and more efficient. Instrument of collecting data is tools used by the researcher in collecting data in order to be easy and to have a good result. As stated before, this research is descriptive-qualitative research; therefore the main instrument of this research is the researcher herself. She acts as an instrument and data collector at the same time. 
Suharsimi (2006) states that “method of collecting data is a way that is used by researcher in collecting the data of research.” Method of collecting data can help the researcher’s work easier because it contains steps or guideline of what must to do in collecting data.  
There are explanations of instruments of collecting data in this study:
1) Interview 


Essentially, interview is an oral question. It is a kind of a method in collecting data which requires direct communication between the researcher and the subject of the study or respondent. Steward  & Cash as quoted by Fuad  Khoirul Huda, define: 


interview as a process of dyadic communication with a predetermined and serious purpose designed to interchange behavior and usually involving the asking and answering of question.


What must be done by the researcher in conducting an interview is preparing the list of questions which the answer wants to be known by the reseracher to collect the data. Creswell, (2009: 181) explain that:



In qualitative interviews, the researcher conducts face-to-face interviews with participants, interviews participants. These interviews involve unstructured and generally open-ended questions that are few in number and intended to elicit views and opinions from the participants.
Interview is the method that is useful when participants can not be directly observed. By using this method, the researcher also gets the historical information that support the data collecting method in this study. 
In this study, this method is used to gain the information about Application English Speaking Program at SMPN 2 Tulungagung including the material, method, approach, and the evaluation administered in EAGLE’s Speaking Program. In conducting the interview, the researcher uses interview guide as the instrument in this study.

2) Observation 



Observation is watching and listening to other persons’ behavior over time without manipulating and controlling it and recording finding in ways that permit some degree of analytical interpretation. Observation is done to get information about human behavior as in reality. By observation, the researcher can get the clearer description about social life that is difficult to get by other methods.
Qualitative observations are those in which the researcher takes field notes on the behaviour and activities of individuals at the research site. In these field notes, researcher records, in an unstructured or semistructured way, activities at the research site. (Creswell, 2009: 181) 
Observation helps researcher to record the information as it occurs in the real field. When conducting the observation, unusual aspect also can be noticed, so that the topics that may be uncomfortable for participants to discuss can be explored. 

In this case, the researcher observes the application of teaching and learning strategy on teaching speaking in classroom, the researcher joines in speaking classroom and pays attention to the application of teaching and learning used by EAGLE in classroom that involves material, method, approach, evaluation technique and material usage. In this study, researcher uses field note as the instrument to conduct observation.
3) Documentation 

Suharsimi (2006) states that “documentation is desired from word of “document” which has meaning written things, such as books, magazine, documents, class facilities, media etc.”

It can be said that the data gotten as the result of documentation can be everythings appear that are used in the real situation of field being observed. Everythings that can be used as the prove to make the study more believable and valid.


The function of documentation in descriptive research is to help the researcher gather the data. Cresswell (209:180) said that:  



 The use of document brings the advantageous;  (1) enables a researcher to obtain the language and words of participants, (2) can be accessed at a time convenient to researcher, (3) represents data which are thoughtful in that participants have given attention to compiling them, (4) it saves a researcher the time and expense of transcribing. 
 
 Therefore, documentation method is a technique of collecting data that is indirectly given to research subject. In this case, the researcher uses this technique to collect the data about the profile, history, organization structure of EAGLE and its syllabus. In this observation method, the instrument uses is the researcher herself.
D. Data Analysis 
After collecting data, the researcher analyzes all the obtained data. Moleong  (2008) states that “data analysis is a process of categorizing, systematizing data into pattern, category, and basic essay unit to find out the theme and to formulate the hypothesis as suggested by the data.” (Moleong, 2008: 248).
 It means that data analysis is process of classifying, arranging hierarchically and manipulating the data. Therefore, it makes the researcher easy to write the report. The purpose of data analysis is to summarize and to simplify the data in order to interpret and draw a conclusion.
Having seen the definition above, the writer studies carefully the collected data to be analyzed as that procedure. In the first time, the writer reads, studies and analyzes the collected data by reducing an irrelevant data to look for an appropriate data with research problem, because only an appropriate data will be analyzed with research problem. Reducing data is a process of choosing and focusing research thought a tight selection, focus of research, making summary to the collected data and organizing the data to be analyzed. After reducing data, the writer classifies the result of data from interview, observation, and documentation by comparing and checking with research problems to find out the answers of the research problems.

The analysis method used in this research is qualitative data analysis. This technique is used to analyze uncounted data. In other words, this technique is used to give interpretation toward the result of the research without using number. This data is analyzed by using inductive method. 
The first time, the writer takes the data not only from interviewing to the manager, headmaster, counselor and those who have responsibility of English Speaking Program but also observing in the real field to know about the real condition of English Speaking Program, then the writer takes documentation, before the writer makes general conclusion. Inductive method is applied to the data taken from field research in the activities of English teaching and learning process in language class. Thinking inductively started from specific facts, real events, and then retracted to generalizations that posse’s general characteristic. 
E. Validity of the Study 
In qualitative research, there are some techniques that can be used to increase the research data validity, they are triangulation (Sutopo, 2002:78). In triangulation, there will be some techniques can be used as the optional  way to make the study more valid.
1. Triangulation 

Triangulation is a technique to check the validity of data which uses something else to be the comparison toward that data (Moleong, 2008:330). The data suppossed to be not valid if it is not checked by more than two theories that relate with the data. One theory only is not enough to make the validity of data.

Denzin (in Lexy, 2008) states that there are four triangulation techniques: (1) source triangulation, (2) investigator triangulation, (3) methodological triangulation, and (4) theoretical triangulation.  
a. Source Triangulation 

Source Triangulation uses different sources of data to get the same data. The emphasize is on the source of data, not in data collecting method or others. 
To make the data more valid, the researcher interviews more than 2 informants who can give the information related with the same data. Because by having different source, researcher can get the data which is valid and can be used to fill the information needed.

b. Methodological Triangulation


This triangulation can be done by researcher by collecting the same data but using different technique or method of collecting data. The emphasize is on the use of different data collecting method and more over to be pointed to the same data source to test the data validity. For example, to increase the data validity about someone's skill in a certain case, the researcher use questioner, and then conducting an interview to the same informant and then the result are tested by observing the informant skill in the real activity.




Interview



c. Investigator Triangulation

Investigator triangulation means that the validity of the research in some parts or all can be tested by some other researchers. From some researchers' point of view and interpretation to the all information gotten and collected in the note, and it is hoped there will be the same interpretation that can increase the research validity.







d. Theoretical Triangulation

This triangulation is held by researcher that uses perspective more than just one theory to discuss the research problem.








To get the valid data to  answer of research problem, the researcher takes theories that have the strong relation with the data needed. Then, the theories taken can be used as the comparison to answer the research problem.
From those types of triangulation method, the researcher used methodological because it was the easier way that almost researcher do and the valid method. Because beside the researcher tests her data with making a questioner or interview, she can also directly go to field to know the fact and the true of the data.
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