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CHAPTER IV

RESEARCH FINDINGS
This chapter discusses the result of the study of teacher talk on giving explanation and feedback in the teaching and learning process. In this chapter, the researcher attempts to present what the researcher got from the field.
A. Teacher’s Explanation and Feedback in the Teaching and Learning Process
Based on the data collected by the researcher, it was found that the teacher used media when she gave explanation to her students. It was also found that the teacher explained some concepts of a grammar by presenting the example first, and then she went to the pattern of the concept. Before the teacher went to the exercise, she also checked students understanding and gave a chance to her students to ask questions related to the material they didn’t understand.

In some chance, the teacher seemed directly gave feedback toward the students’ tasks. The teacher confirmed to the student whether she or he was sure with her/ his answer. When the student’s answer was wrong, she asked to all of students; “Any other answer?” then she gave the correct answer and explained why that was the answer. When the student’s answer was right, the teacher gave praises to the student using encouragement words such as good, that’s great, that’s beautiful etc. 
The findings related to teacher’s explanation and teacher’s feedback in the teaching and learning process were presented in the table 4.1 and 4.2.
Table 4.1 Teacher’s Explanation 

	Category
	Finding

	Teacher’s Explanation
	· This is how to use ‘and’. Look at this one; I like an apple and a banana. If you only have two, we just mention one ‘and’, and then to another one. But if we mention three, I ate an apple comma a banana comma and a pear. Ketika ‘and’ menggabungkan dua kata/ two words, so no comma. But, if it connects three or more we need comma.
· Look at this one; I like an apple and a banana. If you only have two, we just mention one ‘and’, and then to another one. But if we mention three; I ate an apple comma a banana comma and a pear. Okay, so this is how to put the comma. If and connects two sentences, it needs comma. Kalo two words, we don’t need comma.

· Look at this one, using or. Would you like peas, carrot or squash? So, three kinds of vegetables. ‘And’, ‘but’, and ‘or’ are conjunctions. They are connectors. They connect item. Mereka menghubungkan baik itu kata ataupun kalimat. And then commas – series of three or more. Anda lihat, baik pake ‘or’ ataupun ‘but’ ketika pilihannya hanya dua, we don’t need commas. But if the series, three or more, tapi kalo yang di batasi atau yang di gabungkan oleh connector itu itu lebih dari dua kata, so we need commas, even though with ‘or’ walaupun pake or juga tetep pake commas.

· Let’s try to do this! Wait! Before doing this exercise, is there any question?


Table 4.2 Teacher’s feedback

	Category
	Finding

	Teacher’s Feedback

1. Correction
2. Encouragement
	· Okay, why not have to? What the meaning of not have to?
· We have; must, must not, have to, don’t have to, actually you should answer doesn’t have to but if you say not have to, it’s okay. Seharusnya doesn’t have to tapi kalo dijawab not have to, masih boleh. But actually, walaupun sebenarnya dalam grammar you have to answer exactly correct.
· In a real conversation, dalam percakapan sesungguhnya, actually you can say; could I speak? Can I speak? It’s Okay. But here, tapi untuk menjawab soal disini, I just want to remind you that when we use subject I, don’t forget to choose May.

· That’s great

· That’s good

· That’s beautiful


B. Kinds of Explanation and Feedback Used by Teacher in Teaching and Learning Process
In giving explanation the teacher used deductive approach. Based on the researcher’s observation, the teacher explained the material to her students first, then for checking students understanding, she asked the students to try to do exercise. (See table 4.1).
Based on the data collected it was known that the teacher used praises and also correction for giving feedback. The teacher used some kinds of praise/ encouragement words such as that’s beautiful, that’s good, etc. The teacher also gave correction toward the students’ answer of questions. (See table 4.2)

C. Students’ Response toward Teacher’s Explanation and Teacher’s Feedback  Given to Them
For investigating the students’ response toward the teacher’s explanation and feedback given to them, the researcher used close ended questionnaire. The researcher asked 25 students in E class of the second semester of STAIN Tulungagung to fill up the questionnaire about teacher’s explanation and teacher’s feedback given to them. 
The questionnaire consisted of 9 statements. See Table 4.3 for the data result.
Table 4.3 Results of Students’ Response in Questionnaire
	No.
	Statement
	Respondent Response

	
	
	SA
	A
	N
	D
	SD

	1.
	I like the teacher to explain everything to me.
	56%
	28%
	16%
	
	

	2.
	I like to listen to teacher’s explanation.
	48%
	48%
	4%
	
	

	3.
	I like the teacher to repeat her explanations.
	52%
	40%
	4%
	4%
	

	4.
	I like to be given more chances to talking and discussing in class.
	28%
	48%
	20%
	4%
	

	5.
	I like to be encouraged by teacher’s feedback
	32%
	48%
	20%
	
	

	6.
	I like the teacher to tell me all my mistakes.
	24%
	48%
	20%
	8%
	

	7.
	I like the teacher to let me find my mistakes.
	20%
	68%
	12%
	
	

	8.
	I like to be pointed immediately when my answers are incorrect.
	16%
	48%
	12%
	24%
	

	9.
	I like teachers should negotiate with me for correction.
	12%
	64%
	16%
	4%
	4%


Note: 
SA
= 
Strongly Agree 

A 
= 
Agree 

N 
=
Neutral 

D 
= 
Disagree 

SD 
= 
Strongly Disagree
The data results were interpreted as follows;
1. Statement 1: “I like the teacher to explain everything to me.”
Statement number one was “I like the teacher to explain everything to me.” The result showed that 56% of students said that they strongly agreed and 28% of them agreed with the statement. However, 16% of the students were in neutral opinion. It could be said that this statement got strongly agreed response from the students.
Based on the data obtained from 25 respondents, more than fifty percent of them liked the teacher to explain everything to them. It meant that some students wanted the teacher to explain everything to them. 
2. Statement 2: “I like to listen to teacher’s explanation”
Statement number two was “I like to listen to teacher’s explanation.” The result showed that 48% of students said that they strongly agreed and 48% of them agreed on the statement. However, 4% of the students were in neutral opinion. It could be said that this statement got agreed response from the students. It meant that most of students were interested in listening the teacher’s explanation.
3. Statement 3: “I like the teacher to repeat her explanations.”
Statement number three was “I like the teacher to repeat her explanations.” The result showed that 52% of students said that they strongly agreed and 40% of them agreed on the statement. However, 4% of the students were in neutral opinion and 4 % of the students disagreed with the statement. It could be said that this statement got strongly agreed response from the students. It meant that most of students had high desire to the teacher to repeat her explanation.
4. Statement 4: “I like to be given more chances to talking and discussing in class.”

Statement number four was “I like to be given more chances to talking and discussing in class.” The result showed that 48% of students said that they agreed and 28% of them strongly agreed on the statement. Nevertheless, 20% of the students were in neutral opinion and 4 % of the students disagreed with the statement. It could be said that this statement got agreed response from the students. It meant that most of students wanted to be given more chance to be active in the classroom.
5. Statement 5: “I like to be encouraged by teacher’s feedback”

Statement number five was “I like to be encouraged by teacher’s feedback.” The result showed that 48% of students said that they agreed and 32% of them strongly agreed on the statement. However, 20% of the students were in neutral opinion. It could be said that this statement got agreed response from the students. It meant that most of students expected that the teacher encouraged them by giving feedback to them. 

6. Statement 6: “I like the teacher to tell me all my mistakes.”

Statement number six was “I like the teacher to tell me all my mistakes.” The result showed that 48% of students said that they agreed and 24% of them strongly agreed on the statement. Nevertheless, 20% of the students were in neutral opinion and 8 % of the students disagreed with the statement. It could be said that this statement got agreed response from the students. It meant that most of students expected that the teacher tell them all of mistake they made. 

7. Statement 7: “I like the teacher to let me find my mistakes.”
Statement number seven was “I like the teacher to let me find my mistakes.” The result showed that 68% of students said that they agreed and 20% of them strongly agreed on the statement. However, 12% of the students were in neutral opinion. It could be said that this statement got agreed response from the students. It meant that more than fifty percent of the students expected that the teacher let them to find their mistake. 

8. Statement 8: “I like to be pointed immediately when my answers are incorrect.”
Statement number eight was “I like to be pointed immediately when my answers are incorrect.” The result showed that 48% of students said that they agreed and 24% of them disagreed on the statement. Nevertheless, 16% of the students strongly agreed with the statement and 12% of the students were in neutral opinion. It could be said that this statement got agreed response from the students. It meant that some of students expected that the teacher told them their mistakes directly. 

9. Statement 9: “I like teachers should negotiate with me for correction.”

Statement number nine was “I like teachers should negotiate with me for correction.” The result showed that 64% of students said that they agreed and 16% of them were in neutral opinion. Nevertheless, 12% of the students strongly agreed with the statement, 4% of them disagreed, and 4% strongly disagreed on the statement. It could be said that most of students agreed with this statement. It meant that more than fifty percent of students expected that the teacher negotiated with them when the teacher gave correction. 
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