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CHAPTER III
RESEARCH METHOD


This chapter consists of research design, data and data source, subject of the study, research instruments, data collection method, and data analysis method.

A. Research Design

The present study is classroom research. It simply tries to investigate what actually happens inside the classroom (i.e. investigating and describing classroom interaction that occurs in the Speaking class) and is done for the purpose of learning (Alwright and Bailey, 1991). It is descriptive-qualitative in nature. It describes the phenomena that occur in the Speaking class, particularly in Transactional Speaking of the English Department at State College for Islamic Studies (STAIN) Tulungagung.
In addition, it is qualitative interpretive nature helps the writer to realize this complexity in perspective. In short, a descriptive research is very important to help the writer to understands the view of those problems and finds route through it.
B. Data and Data Source
Data is the result of the research either as a fact or the number. It means that data is the number of fact found by researcher as result of research. The collected data must be relevant with the formulated research problems.
Data adalah hasil pencatatan peneliti, baik yang berupa fakta ataupun angka. Dari sumber SK Mentri P dan K No. 0259/U/1997 tanggal 11 Juni 1977 disebutkan bahwa data adalah segala fakta dan angka yang dapat dijadikan bahan untuk menyusun suatu informasi, sedangkan informasi adalah hasil pengolahan data yang dipakai untuk suatu keperluan (Arikunto, 1998: 99-100).
The data of this study belong to qualitative data. Those data are the types and levels of classroom interaction, the teachers’ way to stimulating and encouraging the students to be active speak in Speaking class, and the students involvement in the English teaching learning process in Speaking class.
According to Bogdan and Taylor in Moleong, qualitative method is used as research procedures that resulted descriptive data containing of spoken or written word and people behavior which can be observed (Moleong, 2000: 3).
After knowing what data is, the researcher will discuss about the source of data. The source of data is very significant in the research. The research will not able to get information without the source of data. According to Arikunto, source of data is the subject from whom the data can be gotten (1998: 114). In this study, the sources of data from the second semester students and the teacher in Speaking class.
C. Subjects of the Study

Since the study is directed to investigate the classroom interaction that occurs in Speaking class, the subjects of the study are the speaking lecturer and the students who take Transactional Speaking course. The selected students as the subjects of the study is the second semester students of A class. The reason is that the students of class A are supposed to have high English proficiency. That is why, the researcher is suggested to take the students of class A as the subjects of the study for the purpose of getting more data about classroom interaction.
D. Data Collecting Method and Research Instruments

1. Data Collection Method

The data of the present study are collected through the three following methods; doing observation, and conducting interview.

a. Observation Method

Sutrisno (1990) defines that observation method is determined as observing and taking notes on a phenomenon that is observed systematically. In this observation activity, the current status of a phenomenon is determined by observing not by asking.

Observation is important contribution to descriptive research, because certain types of information can be obtained through direct observation. This method is used to observe both the lecturer and students process of interaction that occurs in Speaking class. In collecting the data, the researcher conducts non-participant observation, it means that the researcher does not involve himself to the subjects activities in the classroom.
b. Interviews method

Interview method means giving a series of oral question. It is a kind of method in collecting the data which requires direct communication between the researcher with the English teacher and the students in class A of second semester.

Interview is mainly directed to get more information from the English teacher and students. This method is used to obtain information about the process of interaction including the teacher stimulate and encourage the students to engaged to speak in Speaking class applied by the teacher and the students involvement in English teaching learning process in Speaking class.
There are three methods in interview, as follow:

1) Free or unguided interview. In this method the interviewer carries out the interview without any systematically plan of question as the guided line to handle it.

2) Guided interview. Here the interviewer carries out the interview by using a set of questions that is planed systematically as the guided line for having the interview.

3) Free guided interview. The interviewer uses a set of questions and each question is developed to gain details information.
In this case, the researcher uses free guided interview. The interview is done with students individually to know the teacher stimulate and encourage the students to engaged to speak in Speaking class turer and the students’ feeling during the interaction in teaching learning process.
2. Research Instruments
The forms of the data in this study are utterances produced by both the lecturer and the students during their interactions in the classroom. To collect the needed data the researcher employs direct observation and interview with the lecturer and the students of State College for Islamic Studies (STAIN) Tulungagung in second semester. The purpose of interviewing to the lecturer were to know when he give stimulate and encourage to the students to speak applied by the lecturer during the teaching and learning process in Speaking class. Meanwhile, interviewing the students was intended to know the students involve themselves in interaction of during teaching-learning process in Speaking class.

Since the present study is descriptive-qualitative, the main instrument of the study is researcher himself. He acts as an instrument and a data collector at the same time. To gain additional data, such as the students’ and teacher’s behaviors during the learning and teaching process, including their mimes, gestures, facial expressions, eye contact, and body movements, they are record by using camera and written in notes. In fact, the use of camera in this study is meaningful for it can record the teacher’s and the students’ voice and their body expressions. In addition to field notes, the researcher employs interview to gain additional data, such as the communicative problems on the teaching techniques applied by the lecturer in stimulating and encouraging the students to interact in the classroom.
E. Data Analysis Method
After the data are collected through doing observation and interview, then the data are analyzed. The data analysis for the present study is done by applying the procedures suggested by Miles and Huberman (1984) covering data reduction, data display, and conclusion drawing that is done interactively.
1. Data Reduction

Data reduction is a form of analysis that sharpened sorts, focuses, discards, and organizes the data in such a way that final conclusion can be drawn and verified. In the present study, after collecting the data, i.e main data (the utterances produced by both the lecturer and the students during their interaction in the classroom) and addition data (such as the student’s and lecturer’ behaviors during the learning and teaching process, including their mimes, gestures, facial expression eye contact, and body movements and also the detailed information about the communicative problems encountered by the students and also the student’s opinions and perceptions on the teaching techniques applied by the teacher in stimulating and encouraging the students to speak in the classroom and the students involve themselves in interaction during teaching-learning process in Speaking class).
2. Data Display

Data display is a form of analysis that describes what is happening in the natural setting so that it finally can help the researcher to draw a final conclusion. In the study, the displayed data are those recorded utterances and interaction after being transcribed. The displayed data are those based on the formulation of the research problems. The most frequent form of data display in the study is in the form of narrative texts.
3. Conclusion Drawing

Conclusion is the last of procedure of analyzing the data of the study. In the context of the study, after the data is displayed, a conclusion is drawn. There are two kinds of conclusions that the researcher draws in this study, they are temporary and final conclusion drawing. If the temporary conclusion drawing is valid in that it can answer the research problem being investigate in the study, the researcher can use it as a final conclusion drawing.
On the other hand, if it is not valid the researcher should repeat the process starting from displaying the data in order to check whether the data display are in line with the formulation of the research problems being investigate in the study or not. In other words, final conclusion can be made whether the data display answer the research problems being investigate in the present study or not (Miles and Huberman, 1984: 10-11).
F. Trustworthiness of Data
In qualitative research, there is a common technique usually used to check the trustworthiness of the data. To get the trustworthiness in this research, more than one instrument was used to collect the data. So, the researcher used triangulation techniques. “Triangulation is defined as technique of collecting data by combination of some different techniques of collecting data and some different data sources” (Sugiyono, 2010). Furthermore, according to Moleong (2003: 330), “Triangulation is technique of the investigation of validities of data which gives advantages to others that need verification or become standard for data”. Besides, Bungin (2007: 141) views, “the researcher uses techniques of data collecting (interview, and observation) from sources (person, time and place) which different”.
 The purpose of triangulation is to increase the credibility and validity of the findings. Source of data triangulation is processes in which various source of data are collected. The variety of sources can refer to time, place, and person. In the present study the sources of data referred to the teachers and students. Methodological triangulation is a process in which various method are used to measure the same unit. Methodological triangulation was done by employing different method of collecting data, namely observation, and interview.
To get the data, the researcher interviews the teacher and students in Transactional Speaking class of English Department at State Collage for Islamic Studies (STAIN) Tulungagung. After the interview data collected, checking trustworthiness of data interview was done by comparing them with data taken from observation. For example, the researcher observed the classroom interaction related to the teacher’s way to stimulate and encourage the students in Speaking class. In order to check validity of this data, the researcher interviewing  the subject in the interview and checked to document related to this aspect. Here the data were collected from different ways, those are interview, and observation.


Figure 2  The methodological triangulation

From the figure above, it can be identified that the data of the research questions number 1 were collected by using one instrument; that way observation. Meanwhile, the data of the research questions number 2 were collected by using two instruments; observation and interview. Furthermore, the data of the research questions number 3 were collected by using two instruments; observation and interview. It means that the data of the research questions number 2 and 3 were triangulated.
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What are the types and levels of classroom interaction in Speaking class of the second semester students?





Research Questions





How does the teacher stimulate and encourage the students to engage to speak in Speaking class?





3. How do the students involve themselves in interaction during teaching-learning process in Speaking class?
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